{XpHsec  Introducing the HSBC Singapore App

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

Introductory
& tour of the app

Your Digital Directory

Q Navigate through this guide by tapping on any of the journeys below

1. Mobile Banking 10. Digital Password Reset
Registration
11. Debit Card PIN Reset
2. Local Transfers
12. Change of Phone

3. Pay a Bill
13. Update Phone Number and
4. PayNow Transfer Email Address
5. Scan & Pay 14. Update of Address
6. International Transfer 15. Chat with Us
7. Foreign Exchange (FX) 16. Place a new Time Deposit
8. Credit Card Activation 17. View Your Investment Holdings
9. Credit Card Payment 18. How to buy Unit Trusts

(HSBC Account Holders)
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Mobile Banking Registration

Terms and Conditions

How your Online and Mobile
Banking works

These terms apply if you use Online or Mobile
Banking or any of the services.

When we talk about "we", "our" or "us" in these
T&Cs, we mean HSBC Bank (Singapore) Limited.

When we talk about "you" or "your" in these T&Cs,
we mean you, our customer or the person who has
downloaded or used the Mobile Banking app or
Online Banking. Where more than one person is
authorised to operate an account, every reference in
these T&Cs to "you" is deemed to include each and
all of the account holders and each and all of the
persons authorised to operate the account. All of you
are jointly and severally liable under these terms.

How we check it's you

To confirm it's you when using Online or Mobile
Banking, we'll ask you for security details like a
password, security code, signature, biometric data or
information you use with your device like a mobile

I agree to the Terms & Conditions

Step 1

Download the HSBC Singapore
App from Apple App Store or
Google Play Store.

Launch the HSBC Singapore App

and accept the terms and
conditions.

‘ES Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;' Credit Card Activation
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Mobile Banking Registration
‘I_/rﬁ‘ Home

<3 Previous screen

Welcome to HSBC
Singapore

Step 2

Select 'Yes, log on or register’ O Start of journey
button.

Related journeys

Already have a credit card or
account with us in Singapore?

& Digital Password Reset
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Mobile Banking Registration

‘I_/rﬁ‘ Home

<3 Previous screen

Step 3
Select 'No' to proceed. O Start of journey

G xxxxxx

Already registered for HSBC
Online Banking?

If you've already registered for Online Banking, select

yes to log on and set up your HSBC Mobile Banking. Related jOU rneys

If you've already set up your HSBC Mobile Banking on

another device, open the app on your existing device,

select the Profile icon on top right of app screen, go to

Security, and select Manage Devices to remove the

device before continuing to log on with your existing @ DIg |ta| PaSSWOrd Reset

credentials.

If you're not currently registered, simply select no and

follow the instructions to register. @ Credit Card Activation
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Mobile Banking Registration

Register for Online Banking

To register for Online Banking, you'll need to be
verified, after which you can then create your Online
Banking profile and log on details

O | accept the Terms & Conditions

Step 4
Accept the Terms & Conditions

then tap on 'Continue’ to proceed.

Note: You can tap on the Terms &
Conditions hyperlink to view it.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;’ Credit Card Activation
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Mobile Banking Registration

Verify it's you with Singpass

We'll verify your NRIC/FIN from your Singpass
profile.
If you don't have a Singpass profile, please

select verify with ID.

Verify with ID

Step 5

e |f you have Singpass: Select
'Continue’ to proceed with
the journey.

e |f you do not have Singpass:

Select "Verify with ID".

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;' Credit Card Activation
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Mobile Banking Registration

X Singpass

P A singapore Government Agency Website
singpass =

Advisory Note ~

Welcome to Singpass
Your trusted digital identity

Tap QR code
to log in with Singpass app
a R

Don't have Singpass app?
Download now

Step 6.1

If you have selected 'Continue’
with Singpass, you can tap on
the QR code to proceed to the
Singpass mobile app.

Note: You will need to have
the Singpass app downloaded
to proceed.

)

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;’ Credit Card Activation
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Mobile Banking Registration

< Cancel

Please give us a few details about your ID

Document type

Please select

Document number

Step 6.2.1

If you've selected "Verify with
ID', choose the corresponding
ID document that matches with
the Bank records and enter
your ID number for verification.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;’ Credit Card Activation
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Mobile Banking Registration
‘I_/rﬁ‘ Home

Identity verification )
<:| Previous screen
Front of your ID card

Take a clear photo of the front of your ID card.

Step 6.2.2

Capture a photo of your ID O Start of journey
o document (front and back for

ID cards or the photo page
for passports).

" Place your ID card photo side up on a

flat surface. Related journeys

+/ Make sure the whole document fits inside
the frame and that no details are covered.

«/ Turn the flash off on your camera to @ Dlgltal Password Reset
reduce glare.

/ Make sure there are no other objects in @ Credit Card Activation

I
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Mobile Banking Registration

Take a photo of yourself

We'll use your photo to check your identity and

that you aren't being impersonated. We'll keep Step 6 2 3

the photo in our records.

Take a selfie and enter the

0 SMS OTP for verification.

v/ Make sure the light is good
/ Take off your glasses if you can

+/ Relax and follow the instructions

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;' Credit Card Activation
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Mobile Banking Registration
‘I_/rﬁ‘ Home

) <3 Previous screen
Create new log on details

Create a unique username

Step 7
Username must be between 6 to 30 alphanumeric characters
(E9f o cvt e Changud ance il D ot et Create a username and ( )
password for your Online
Banking account, then tap

'Continue’.

Start of journey

Related journeys

QWERTYU I OFP @ Digital Password Reset

ASDFGHJ KL (% Credit Card Activation
4 ZXCVBNM @

123 @ space return

® ¢
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Mobile Banking Registration

Choose a security question

What is your favourite book?

What is your favourite movie?

What is your favourite music?

What is your oldest cousin's first name?

What was your favourite childhood
TV programme?

Who is the person you most admire?
Who is your favourite musical artist?
Who is your favourite sports star?

Who is your favourite television or
film character?

Who is your favourite writer?

Step 8

Select a Security Question,
then tap on 'Continue’ to
proceed.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;’ Credit Card Activation
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Mobile Banking Registration
‘I_/r} Home

<3 Previous screen
Answer security question

What was your favourite childhood
TV programme?

Step 9

T Input your answer and O  startofjourney
confirm it.

Then tap on 'Continue’ to

proceed.

Confirm answer

Related journeys

& Digital Password Reset

G;’ Credit Card Activation
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Mobile Banking Registration

Please create a new 6-
digit PIN

Enter your new PIN

Step 10

Create a 6-digit Mobile PIN
and re-enter it to confirm.

Note: This Mobile PIN will be used
for mobile app logins if you do not
enable biometric login.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;’ Credit Card Activation
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Mobile Banking Registration

You're now set up Step 11

You have reached the maximum number of permitted

devices. Toswich device,you st fst rmove your Your Online Banking profile is

now set up. Tap on 'Continue
to log on' to proceed to
HSBC Singapore App.

Anything else?

Your HSBC Singapore app and Digital Secure Key have
been successfully set up.

Your Digital Secure Key will be activated after 12 hours.
During this time you will not be able to complete
transactions that require your Digital Secure Key,
however you can still log on to view your account
balances and transactions via the app and Online

Banking

Here are a few things that you can set up, or you can
amend later within your settings:

Enable biometric authentication
Simple, secure and a fast way to access HSBC
Mobile Banking using fingerprint or facial
recognition if supported on your device

Continue to log on

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

G;' Credit Card Activation
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| ocal Transfer

Not getting important updates &
alerts? Turn on push notifications

L J if you've not done so.

X

Turn on now

Everyday Global Account

Eauitv Investment Account

Unit Trust Investment Account

Suggested for you

o4 @

Wealth Pay and transfer

=

Support

Step 1

Log in to your HSBC Singapore
App and tap on 'Pay and
transfer'.

% Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;' International Transfer
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| ocal Transfer

‘I_/rﬁ‘ Home

<3 Previous screen

Pay and transfer

Recent payees

Step 2

o Tap on 'Transfer in Singapore'. O Start of journey

Send money

Transfer between your HSBC accounts
Anywhere or to your HSBC credit cards

Transfer in Singapore Related jOLI rneys

® To another bank's account or credit card %

R Pay via PayNow

& PayNow Transfer

&1 Payabil

@ Transfer internationally @ International Transfer

More actions
o ca jory
@ wd oo
Foreign Scan and pay Show my
exchanae OR code

[ 2 (] =

Home Wealth Pay and transfer Support
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| ocal Transfer

< From

Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account

Everyday Global Account

000auD O

000cap O

000cHF O

000cny O

000euR O

00068p O

000HkD O

32,340 0Py O

000nzD O

Everyday Global Account

6,000.00 56D ()

Step 3

Select the account to make your
transfer from.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;’ International Transfer
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| ocal Transfer

Step 4
Select 'Send to a new payee'.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;’ International Transfer
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| ocal Transfer

< Send to a new payee

Cancel

Account type

Select payee's account type

Step 5

Select 'Select payee's
account type'.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;’ International Transfer
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| ocal Transfer

Select payee's account type

HSBC account

HSBC credit card

Other bank's account

HSBC business account

@ This option only allows you to send money in
Singapore dollars. To transfer in foreign currencies to
other banks in Singapore, please go back and select
'Send money internationally’.

Step 6

Select the appropriate account
type, e.g. 'Other bank's account'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;' International Transfer
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| ocal Transfer

Send to a new payee Cancel

Account type

Other bank's account ' ‘

Payee's name

Enter payee's name on their account

Account number / credit card number

Enter account number / credit card number ‘

Payee's bank
Select the payee's bank

More options

Add to payee list ()

Nickname
A name to help you identify this payee. This doesn't need
to match any bank account name.

} Enter a payee nickname

Step 7
e |nput relevant information.

e Tap on 'Continue’ once done.

Note: You can add this account to
your payee list for quick transfers.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;’ International Transfer
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| ocal Transfer

Cancel

Amount

5.00 SGD

Account balance: 6,000.00 SGD

Set a recurring transfer?

Transfer date

Today

Transfer type

FAST

Payee reference (optional)

Enter a payee reference

Your reference (optional)

Enter a reference

0124

Step 8

e |nput relevant information.
e Tap on 'Continue’ once done.

Note: You can choose to set as a
recurring transfer.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;' International Transfer



4 Hsec

| ocal Transfer

Review Cancel

Everyday Global Account

Amount 5.00 SGD

Transfer type

Transfer date

Step 9
Tap on '‘Confirm' after

reviewing your information.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& PayNow Transfer

G;' International Transfer
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| ocal Transfer

‘I_/r} Home

Confirmation

Thank you Step 10

Your transfer is on its way.
Your transfer is now complete. ( ) Start of journey

Confirmation number

<3 Previous screen

Everyday Global Account

Fay

Related journeys

Amount 5.00 SGD

Transfer date

& PayNow Transfer

G;’ International Transfer

Make another transfer

aa (2] =

Wealth Pay and transfer Support

*—o0—0—0—0—0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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Pay a Bill

Not getting important updates &
alerts? Turn on push notifications

L J if you've not done so.

X

Turn on now

Everyday Global Account

Eauitv Investment Account

Unit Trust Investment Account

Suggested for you

o4 @

Wealth Pay and transfer

=

Support

Step 1

Log in to your HSBC Singapore
App and tap on 'Pay and
transfer'.

% Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Pay a Bill
Y ‘I_/rﬁ‘ Home

<3 Previous screen

Recent payees

Step 2
Tap on 'Pay a bill'". O Start of journey

>

@ Add a new payee E See all payees

Send money

® Transfer between your HSBC accounts Related Jou rneys

Anywhere or to your HSBC credit cards

Transfer in Singapore

® To another bank's account or credit card @ Local Transfer

R Pay via PayNow

& PayNow Transfer

Pay a bill

é—il For other bank's credit cards, utilities, town councils
and more.

@ Transfer internationally

o (2]

Wealth Pay and transfer Support
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Pay a Bill

X

Current Account

123,515.98 56D ()

Saving Account

76,598.21 56D ()

HSBC Premier

HSBC Advance

1515.09 SGD ()

4,315.00usD ()

Step 3

Select the account you'll like to
pay the bill from.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Pay a Bill
Y ‘I_/rﬁ‘ Home

< Choose a biller i
<:I Previous screen
® Add a new biller

A

ABB Power Electronics Step 4

Bapeh ahvice Select the biller if you've O Start of journey
saved them before.

S Otherwise, tap on 'Add a

Becky new biller".

B

B&P Engineer 2 Related journeys

Bill

Bella Brand

123Bella (% Local Transfer

G & PayNow Transfer

Great Eastern Life
Robert’s Insurance
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Pay a Bill

Add a new biller

© Cancel

ABB Power Electronics

Antlabs

Ayam Brand

AF Power

Alice Energy

Step 5

If you've selected 'Add a new
biller', tap on the biller you'll like to
pay to.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Pay a Bill
Y ‘I_/rﬁ‘ Home

Bill reference

ABB Power Electronics -
<3 Previous screen
Biller type
‘ Credit Line
Step 6
Account number . i R
’ Fill up the details requested and O Start of journey

tap on 'Continue’.

Account name

‘ Non-HSBC account

Nickname

Related journeys

‘ Repair service

The biller will be saved for easier payment next time @ Local Transfer

Save biller

& PayNow Transfer

Disclaimer

To view the list of codes for billing
click here.

-
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Pay a Bill

Review

Current Account

ABB Power Electronics

Nickname Repair service

Account number

Biller type Credit Line

Account name Anna Smith

Important information from your biller

To view the list of ion codes for billing
click here.

Step 7

Verify the details and tap on
'Confirm'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Pay a Bill
Y ‘I_/rﬁ‘ Home

Bill information <3 Previous screen
Total Outstanding 10,000.00 SGD

Due Date 30/09/2025 Step 8

How much do you want to pay? Input the amount to pay O Start of journey
10,000.00 SGD O and tap on 'Continue’.

Total Amount

Custom Amount

Related journeys

Other information

Payment Date

@ Local Transfer

Reference (optional)

’ & PayNow Transfer

Important information

There are no iti charges for bill
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Pay a Bill
Y ‘I_/rﬁ‘ Home

)
Q <3 Previous screen

Thank you

Your biller was added successfully.

Your payment is being processed. Step 9

Current Account Your bill payment is now O Start of journey
being processed.

To ABB Power Electronics

Nickname Repair service

Account number

Related journeys

Biller type Credit Line

Account name Anna Smith

@ Local Transfer

Amount 10,000.00 SGD

Reference Energy & PayNow Transfer

Date Today

Important information

—o—o—0—0—0—0—0—9

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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PayNow Transfer

Not getting important updates &
alerts? Turn on push notifications

L J if you've not done so.

X

Turn on now

Everyday Global Account

Eauitv Investment Account

Unit Trust Investment Account

Suggested for you

o4 @

Wealth Pay and transfer

=

Support

Step 1

Log in to your HSBC Singapore
App and tap on 'Pay and
transfer'.

% Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

Pay and transfer

Recent payees

DD

@ Add a new payee El See all payees

Send money

@ Transfer between your HSBC accounts
Anywhere or to your HSBC credit cards

Transfer in Singapore

To another bank's account or credit card

Pay via PayNow

Pay a bill

i For other bank's credit cards, utilties, town
councils and more.

@ Transfer internationally

=

Pay and transfer Support

Step 2
Select 'Pay via Paynow'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

‘I_/r} Home

From

<3 Previous screen

Everyday Global Account

Step 3
Select account to transfer from. O Start of journey

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

‘I_/rﬁ‘ Home

All PayNow payees
<:| Previous screen

@ Pay a new PayNow payee

Step 4

Select '‘Pay a new PayNow O Start of journey
payee' if you've not paid the

other party before. If you have

paid the other party before, they

o will show under existing payees
you can pay to. Related journeys
No PayNow payees
You can add a new payee by selecting ‘Pay a new
PayNow payee'.
e (% Local Transfer
(& Pay a Bill
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PayNow Transfer

‘I_/r} Home

< Pay a new PayNow payee  Cancel
<:| Previous screen

Choose payee type

Mobile number
@ Step 5

NRIC / FIN
S Select PayNow payee type (e.g. O Start of journey
Unique Entity Number (UEN) .
mobile number)

Virtual Payment Address (VPA)

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

Pay a new PayNow payee

Cancel

Area code Mobile number

+65 \/‘ Mobile number

Step 6

Enter mobile number or select
from contact. Toggle 'Add to
your payee list' if you'll like to
save this payee for future
PayNow payments.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

Pay a new PayNow payee Cancel

Area code Mobile number

+65 v‘ @‘

Add to your payee list for easier payment?

Step 7

Select '‘Continue' once you've
keyed in the mobile number.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

(& Pay a Bill



4 Hsec

PayNow Transfer

‘I_/rﬁ‘ Home

Pay a new PayNow payee Cancel :

Previous screen

0.00 SGD

Step 8
Reference {optional) Enter transfer amount and O Start of journey
PayNow payment reference (optional).

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

‘I_/rﬁ‘ Home

Pay a new PayNow payee Cancel

<3 Previous screen

Amount

2.00 SGD

P Step 9
Reference (optiona) Select 'Continue’. O Start of journey

PayNow payment

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

Review Cancel

Everyday Global Account

Amount 2.00 SGD

Reference PayNow payment

Step 10

Review transfer details and
select 'Confirm'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

(& Pay a Bill
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PayNow Transfer

‘I_/rﬁ‘ Home

Confirmation

<3 Previous screen

Thank you Step 1

Your payment is on the way.
You'll see a confirmation page O Start of journey
Confirmation number 200725X966248 that the '[I’anSfer has been made

Everyday Global Account

Amount 200560 Related journeys

Reference PayNow payment

@ Local Transfer

(& Pay a Bill

Make another transfer

*—o—0—0—0—0—0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.



4 Hsec

Scan & Pay

Update of contacts 5.4
New! You can now easily update

your email address or phone

number at the Profile page.

Show me where

Everyday Global Account

Products and services

Borrowing

T FinConnect (SGFinDex)
Credit Cards
Credit card rewards

Insurance

od @ =

Wealth Pay and transfer Support

Step 1

Log in to your HSBC Singapore App
and tap on 'Pay and transfer'.

%S Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Scan & Pay o

Home

Pay and transfer i
<:| Previous screen

&

We'll display your most recent payees once you
start making transfers. Step 2

@ Addanew payee {2] seeall payees Select 'Scan and pay' to pay via O Start of journey
QR Code.

Send money

@ Transfer between your HSBC accounts

Anywhere or to your HSBC credit cards

@ Transfer in Singapore

To another bank's account or credit card Related J ourneys
& Pay via PayNow

Pay a bill (% Local Transfer

&1 For other bank's credit cards, utiities, town
councils and more

& PayNow Transfer

@ Transfer internationally

More action
O] & B8
Foreign Scan and pay Show my

aa (2]

Wealth Pay and transfer Support
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Scan & Pay

l'56

Scan and pay

Step 3

Scan QR code through camera or
a saved QR code in photo album.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

C? PayNow Transfer
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Scan & Pay o
Home

L ]
Scan and pay i
<3 Previous screen
Damond
mobile
Step 4
Tap to indicate amount to O Start of journey
o transfer and select account to
Everyday Global Account transfer from.
Recipient reference
Enter here ES
p— Related journeys

@ Local Transfer

& PayNow Transfer
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Scan & Pay o
Home

Scan and pay i
<:| Previous screen
Damond

mobile:

50.00 5 Step 5
Select 'Continue’. O Start of journey

From
Everyday Global Account

Recipient reference
Enter here

Related journeys

Pay by PAYNOW

@ Local Transfer

& PayNow Transfer
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Scan & Pay

Review

Everyday Global Account
Damond

Amount 50.00 SGD

Recipient reference

Important: Please make sure all information is correct
before confirming.

Step 6

Review transfer information, and
select 'Confirm'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Scan & Pay o
Home

<3 Previous screen

Thank you Step 7

Your payment is being processed.
Evervday Global Account You'll see a confirmation page O Start of journey
that the transfer has been made.

Damond

Amount 50.00 SGD
Recipient reference Related journeys

Confirmation number

@ Local Transfer

Pay by PAYNOW

& PayNow Transfer

Make another transfer

*—o—0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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International Transfer

Current Account

0.00 s6D

Current Account
0.00 usp
Statement Savings

0.00 sep

Statement Savings

0.00 eur

HSBC TravelOne Credit Card

-235.00 s6p

Products and services

& Borrowing

®

Pay and transfer

Step 1

Log in to your HSBC Singapore App
and tap on 'Pay and transfer'.

%S Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

G;' Foreign Exchange (FX)
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International Transfer

‘I_/rﬁ‘ Home

<3 Previous screen

Pay and transfer

Recent payees

Step 2
Uc 0os
Tap on 'Transfer internationally'. O Start of journey
Send money
Transfer between your HSBC accounts -
Anywhere or to your HSBC credit cards Related Jou rneys
Transfer in Singapore
To another bank's account or credit card @ LOCG' Tra nsfer

®w Pay via PayNow
G;' Foreign Exchange (FX)
&l Pay a bill

@ Transfer internationally E

More actions

|

Wealth Pay and transfer
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International Transfer

< Send money to

Tell us about your payee

You'll be able to calculate the total fees, time taken and FX
rate on the net step.

I'm sending money to

Select a country / territory

Step 3

Select the recipient country and
the account type.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

G;’ Foreign Exchange (FX)
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International Transfer

‘I_/rﬁ‘ Home

Transfer method )
<:| Previous screen
HSBC Global Money Transfer

Estimated arrival: Within 3 business days
Our fee: 0.00 SGD

Estimated intermediary Up to 95,00 S6D Step 4

bank fee:

Most transfers usually cost up to SGD9S. The actual Select your preferred transfer O Start of journey

amount depends on the intermediary bank’s fees. You'll

getan estimate of the applicable fees on the next step. m et h Od an d ta p on
What you will need: 'Continue’.

* Payee's bank account details

 Payee's full name

* Payee's address (optional)

Related journeys

@ Local Transfer

G;’ Foreign Exchange (FX)




4 Hsec

International Transfer

‘I_/rﬁ‘ Home

Send mone) Cancel

_— ' <:' Previous screen
MULTI-CURRENCY SAVINGS >
Available balance 50.65 USD
Step 5

° usb Select the transfer account and O Start of journey
payee receives Currency amount. The transfer account is
0 uso v defaulted to the SGD account in

your HSBC Everyday Global
etimated vl WL ESEE Account. You can also select other
St NN currencies in the account. Related journeys

Up to 60.00 SGD

bank fee:

Most transfers cost below SGD40. The fee amount will be debited by
the intermediary bank after the transaction is completed.

@ Local Transfer

G;’ Foreign Exchange (FX)




4 Hsec

International Transfer

Your international payees

@ Add international payee

2 accounts

Cc

1account

1account

D

1account

E

1account

F

Step 6

Select the payee to pay to by
choosing an existing one or add
a new payee.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

G;’ Foreign Exchange (FX)



4 Hsec

International Transfer

Send money to Cancel

From
MULTI-CURRENCY SAVINGS >

Available balance 901.06 SGD

Step 7

To

Tap on 'Continue’.

China
Personal

UnionPay

You send Currency

10.00 SGD

1SGD =5.3560 CNY

Last updated at 16:39 on 27 Feb 2025 SGT. The
final rate will be set when you confirm transfer.

Source [ usage of funds

You will see details of the transfer.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

G;’ Foreign Exchange (FX)
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International Transfer

Review your transfer Cancel

MULTI-CURRENCY SAVINGS
(SGD)

cny
To

Payee account type Personal

Bank name BANK OF CHINA

You send 10.00 SGD

zhou yipin cny receives 53.56 CNY

Exchange rate 1SGD = 5.3560 CNY

Fee 0.00 SGD

Transfer date Today

Estimated arrival Immediate

Source / usage of funds Foreign exchange
settlement for tourism
services

Live rate as of 27 Feb 2025 16:40 SGT. The final
rate will be set when you confirm transfer.

Step 8

Review your transfer
details. Tap on '‘Confirm'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

G;' Foreign Exchange (FX)
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International Transfer

‘I_/rﬁ‘ Home

Confirmation .
<:| Previous screen

Thank you Step 9

NountzSnsterisionlits way You will see a confirmation ( ) Start of journey
Estimated arrival: _page and you Ca_n tap on the
Immediate icon on the top right corner to
share the transfer details.

MULTI-CURRENCY SAVINGS
(SGD)

Related journeys

To (CNY)
Payee account type Personal
(% Local Transfer
Bank name BANK OF CHINA

You send 10.00 SGD & Foreign Exchange (FX)

receives 53.56 CNY

Exchange rate 1SGD =5.3560 CNY

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.



4 Hsec

Foreign Exchange (FX)

EGA Deposit Offer X
3.60% p.a. on SGD fresh funds!

T&Cs apply. SGD deposits are

insured up to S$100K by SDIC.

Everyday Global Account

Visit here

Equity Investment Account

Unit Trust Investment Account

Suggested for you

k2

Wealth

See all

©)

Pay and transfer

Step 1

Log in to your HSBC Singapore
App and tap on 'Pay and transfer'.

%S Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(3 Place a new Time Deposit
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Foreign Exchange (FX)

Pay and transfer (2 2

@ Add a new payee B See all payees

Send money

@ Transfer between your HSBC accounts
Anywhere or to your HSBC credit cards

Transfer in Singapore

To another bank's account or credit card
Pay via PayNow

Pay a bill

il For other bank's credit cards, utilities, town
councils and more

@ Transfer internationally

More actions
& = B

[

Foreign Scan and pay Show my
exchange QR code

@ ad (2] =

Wealth Pay and transfer Support

Step 2

Tap on 'Foreign exchange'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(3 Place a new Time Deposit



4 Hsec

Foreign Exchange (FX) o
Home

Foreign exchange i

I curency <3 Previous screen

100.00 ‘ usb
To amount Currency Step 3

1338 ‘ ‘ s v ‘ You'll see a real-time rate O Start of journey

provided once you key in the
1UsD @ 13338 SGD rovard sats (9) amount to change. Otherwise,
Indicative rate as at 16:29 25 Jul 2024 SGT you can also select 'Set your
© Jo e sang s st ot target rate’ to get alerts once
discounts on FX transactions! your preferred rate is hit. Related journeys

Set your target rate %S

@ Watch status

@ International Transfer

(3 Place a new Time Deposit




4 Hsec

Foreign Exchange (FX)

Set a target rate

Once you enter your target rate, the exchange
amount will be updated automatically.

Dismiss

From amount Currency

100.00 ‘ usbD

To amount Currency

133.28 ‘ SGD

Target rate

Enter target rate in SGD

Allowable range: 1.3335 to 1.4661

1USD =1.3328 SGD
HSBC's current rate as at 15:29 25 Jul 2024 SGT

Expiry date

26 Aug 2025

Automatically transfer when target is met

Step 4

Enter transfer amount and select
your desired currency pair.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(3 Place a new Time Deposit



4 Hsec

Foreign Exchange (FX)

Set a target rate

Once you enter your target rate, the exchange
amount will be updated automatically.

Dismiss
From amount Currency Step 5
‘ [ty ‘ ‘ usD Enter target rate in SGD.

To amount Currency

133.28 ‘ SGD

Target rate

Enter target rate in SGD

Allowable range: 1.3335 to 1.4661

1USD = 1.3328 SGD
HSBC's current rate as at 15:29 25 Jul 2024 SGT

Expiry date

26 Aug 2025

Automatically transfer when target is met

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(7 Place a new Time Deposit



4 Hsec

Foreign Exchange (FX) o
Home

Set a targetrate .
<:| Previous screen

Once you enter your target rate, the exchange
amount will be updated automatically.

Dismiss

Step 6

Tap on the calendar icon to select O Start of journey
the expiry date.

1USD =1.4661SGD

Allowable range: 1.3335 to 1.4661

1USD =1.3328 SGD
HSBC's current rate as at 15:29 25 Jul 2024 SGT

You'll get 13.33 SGD more based on your target rate
which is 10.00% away from HSBC's current rate.

Related journeys

Expiry date

26 Aug 2025

(& International Transfer
Automatically transfer when target is met

We'll automatically execute your order when the

target rate is met on or before the expiry date C? Place a new Time Deposit

We'll hold the exchange amount inthe ‘From
account’ until the order is executed or it expires.

Order notification
SMS and email




4 Hsec

Foreign Exchange (FX)

Set a targetrate

Once you enter your target rate, the exchange
amount will be updated automatically.

Dismiss

1USD =1.4661SGD

Allowable range: 1.3335 to 1.4661

1USD =1.3328 SGD
HSBC's current rate as at 15:29 25 Jul 2024 SGT

You'll get 13.33 SGD more based on your target rate
which is 10.00% away from HSBC's current rate.

Expiry date

26 Aug 2025

Automatically transfer when target is met

We'll automatically execute your order when the
target rate is met on or before the expiry date

We'll hold the exchange amount inthe ‘From

account’ until the order is executed or it expires.

Order notification
SMS and email

\ y

Step 7

You can choose to automatically
convert the funds once the target
rate is met. Select 'Continue’ to
confirm transaction.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(7 Place a new Time Deposit



4 Hsec

Foreign Exchange (FX)

Review
Instruction FX Rate Alert
Target rate 1USD = 1.4661 SGD

HSBC's current rate 1USD =1.3329 SGD
As at 15:30 25 Jul 2024 SGT

From amount 100.00 USD
To amount 146.61SGD
Expiry date 26 Aug 2025

Your instruction will expire if the rate isn't met by
23:59:59SGT on the expiry date

Order notification

Important notes >

Terms and conditions >

] 1agree to the terms and conditions and acknowledge
that the Client Target Conversion Rate will be
checked against the HSBC Watch Rate. Such rates
may not be the same as the interbank market foreign
exchange rate.

Step 8

Select checkbox to agree to
the terms and conditions.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(7 Place a new Time Deposit
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Foreign Exchange (FX)

Review
Instruction FX Rate Alert
Target rate 1USD = 1.4661SGD

HSBC's current rate 1USD =1.3329 SGD
As at 15:30 25 Jul 2024 SGT

From amount 100.00 USD
To amount 146.61SGD

Expiry date 26 Aug 2025

Your instruction will expire if the rate isn't met by
23:59:59SGT on the expiry date.

Order notification

Important notes >

Terms and conditions >

| agree to the terms and conditions and acknowledge
that the Client Target Conversion Rate will be
checked against the HSBC Watch Rate. Such rates
may not be the same as the interbank market foreign
exchange rate.

Accept & confirm

Step 9

Select 'Accept & confirm' to
progress.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ International Transfer

(7 Place a new Time Deposit



4 Hsec

Foreign Exchange (FX) o
Home

Confirmation

<3 Previous screen

We've successfully placed Step 10
your instruction. .
You can check the latest HSBC's rate against your YOUIH See a Conflrmauon page O Start Of ]Ourney
target rate on the 'Watch status' page.

that the target FX rate has

Reference number OWE2D7SF3V been Successfu”y placed |f

Instruction X Rate Alert you did not select for the funds

— 105D 14661 55D to be gutomatlpglly .converted,
you will be notified if your Related journeys

HSBC's current rate 1USD =1.3329 SGD .

As at 15:30 25 Jul 2024 SGT target rate |S met.

From amount 100.00 USD .
@ International Transfer

To amount 146.61 SGD
(7 Place a new Time Deposit

Expiry date 26 Aug 2025

Order notification

Return to Foreign exchange

‘ Go to Watch status |

*—o0—0—0—0—0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.



4 Hsec

Credit Card Activation

/
[ <search

Home

Everyday Global Account

I Revolution Visa
Tap here Products and services
for the next

& Borrowing
screen

& FinConnect (SGFinDex)

AN Insurance

Step 1

Log in to your HSBC Singapore
App and select the credit card
to be activated from the

Home page.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& Credit Card Payment
(HSBC Account Holders)

(5 Debit Card PIN Reset
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Credit Card Activation

Revolution Visa

0.00 sep

View eStatements

|
5% Spend instalment

++ View more

Transaction history

Sep 18, 2023

BUS/MRT
SINGAPORE

Sep 17, 2023
McDonalds 214

Singapore

BROTHERBIRD BAKEHOUSE
SINGAPORE

WWW.OMOTE.COM.SG
SINGAPORE

[ ] od €]

Wealth Pay and transfer

-3.24 SGD

@ pending

-9.20 SGD

@ Pending

-5.40 SGD

© Pending

-65.82 SGD

© Pending

=

Support

Step 2
Tap on 'View more'.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Credit Card Payment
(HSBC Account Holders)

(5 Debit Card PIN Reset



4 Hsec

Credit Card Activation

Pay with Points now

Manage cards

5 Card details
Your virtual card information

Add to Apple Wallet

Step 3

Tap on ‘Manage cards'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& Credit Card Payment
(HSBC Account Holders)

(5 Debit Card PIN Reset



4 Hsec
Credit Card Activation
‘I_/rﬁ‘ Home

<3 Previous screen

Step 4
REVOLUTION VISA Tap on 'Activate card'. O

MAY TEQ

Start of journey

Activate card

Related journeys

(& Credit Card Payment
(HSBC Account Holders)

(5 Debit Card PIN Reset




4 Hsec

Credit Card Activation
‘I_/rﬁ‘ Home

<3 Previous screen

Step 5
Tap on 'Activate’. O Start of journey

Credit card number

Related journeys

(& Credit Card Payment
(HSBC Account Holders)

(5 Debit Card PIN Reset

View Important information

T |




4 Hsec
Credit Card Activation
‘I_/r} Home

Confirmation

<3 Previous screen
Step 6

Your card is now activated and O

Start of journey
ready for use!

Thank you

We've activated the credit card and it's ready to
be used.

Related journeys

(& Credit Card Payment
(HSBC Account Holders)

(5 Debit Card PIN Reset

*—o0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.



4 Hsec

Credit Card Payment (HSBC Account Owners)

; Buy Now Pay Later
‘ Convert purchases into
instalments by tapping on 'Spend
Instalment" in your card account.

Everyday Global Account

I Revolution Visa

Tap here Suggested for you
for the next
screen

Wealth Insights

Stay updated with market insights. Tap on 'Wealth'

.......................... fmmirbeat

Step 1

Log in to your HSBC Singapore
App and select the credit card
you'll like to make payment for.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;' Local Transfers



4 Hsec

Credit Card Payment (HSBC Account Owners) o
Home

Revolution Visa

<3 Previous screen

-1,124.48 sep

Step 2

Drag section down to view credit O Start of journey
card statement summary.

) View eStatements
ﬂ'zﬂ Spend instalment

*+ View more

Transaction history %
Oct 22, 2023

WTR*APOLLO-COFFEE-BAR -22.70 SGD

Related journeys
SINGAPORE @ Pending

Oct 21, 2023

@ Credit Card Activation

IKEA - RESTAURANT -50.30 SGD
SG ® Pending

G;’ Local Transfers
BUS/MRT -3.82SGD
SG © Pending

Oct 20, 2023

McDonalds 186 -21.95 SGD

] e @ =

Wealth Pay and transfer Support
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Credit Card Payment (HSBC Account Owners)

Revolution Visa
-1124.48 SGD

View eStatements

0O
E::‘ Spend instalment

+ View more

Credit limit

Approved transactions awaiting
presentation

Credit available
Last statement date
Last statement balance

Minimum payment due at last
statement date

Payments since last statement
Current minimum payment due
Payment due date

Standing instruction amount arranged

Reward points

Important information

16,200.00 SGD
-285.08 SGD

14,790.44 SGD
Oct 20, 2023
-1,120.74 SGD

50.00 SGD

0.00 SGD
-50.00 SGD
Nov 9, 2023

0.00 SGD

10,918

- For fees and charges incurred on this account please refer to your

account statements.

Transaction history

[ aa @)

=

Wealth Pay and transfer Support

Step 3

e Refer to 'Last statement
balance' for the amount to be
paid this month.

e Select 'Pay and transfer'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;’ Local Transfers
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Credit Card Payment (

Pay and transfer

Recent payees

NL

Send money

HSBC Account Owners)

Step 4

Select 'Transfer between
your HSBC accounts'.

@ Transfer between your HSBC accounts
Anywhere or to your HSBC credit cards

Transfer in Singapore

To another bank's account or credit card
&« Pay via PayNow
&1 Payabil

@ Transfer internationally

More actions

[or
(o]

Foreign Scan and pay Show my
exchanae OR code

m i (2]

Home. Wealth Pay and transfer

=l

Support

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;' Local Transfers
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Credit Card Payment (HSBC Account Owners)

( From

Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account
Everyday Global Account

Everyday Global Account

000aw O

000cap O

000cHr O

oooceny O

000eur O

0o00eer O

000HkD (O

32,3300y O

000nzD O

Everyday Global Account

Step 5

Select the account to make
payment from.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;’ Local Transfers
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Credit Card Payment (HSBC Account Owners)

<

Everyday Global Account

Everyday Global Account

Everyday Global Account

Everyday Global Account

Everyday Global Account

Everyday Global Account

Everyday Global Account

Everyday Global Account

000cHF O

0oocny O

000eur O

0006ep )

0.00HKD (O

32,380 00y O

0o0onzo O

000usd O

Revolution Visa

-1124.48 56D (@)

Important information

If you can't view some of your international accounts, please log

on to online banking, go to ‘Account services' and select ‘Add/

remove your country/region’

Step 6

Select your credit card to make
payment for.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;’ Local Transfers
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Credit Card Payment (HSBC Account Owners)

Amount

1,124.48 SGD

Step 7

Transfer date ¢ |nput the amount to be paid
(from Step 3).
e Select 'Continue’.

Today

Your reference (optional)

Enter a reference

Important information

A payment or a transfer made to an HSBC credit card will take
1-3 days to reflect in your credit card account activity.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;' Local Transfers
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Credit Card Payment (HSBC Account Owners)

Review Cancel

Everyday Global Account

Revolution Visa

Amount 1,124.48 SGD

Transfer date Today

Important information

+ Please ensure you have reviewed and agreed to the
details before confirming your transfer or payment.

+ Apayment or a transfer made to an HSBC credit card
will take 1-3 days to reflect in your credit card account
activity.

Step 8
Tap 'Confirm'.

Note: Your payment will take 1-3
days to be reflected.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;' Local Transfers
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Credit Card Payment (HSBC Account Owners)

Confirmation

Thank you Step 9

Your transfer is on its way.
Your credit card bill has been
Confirmation number SUCCGSSfU”y pald!

Everyday Global Account

Revolution Visa

Amount 1,124.48 SGD

Transfer date

Make another transfer

aa

Wealth

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

@ Credit Card Activation

G;’ Local Transfers
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Digital Password Reset

Bankin Borowng  Investing intematonai
pusec TN DRIE DL, DO
Logon

°

Tap here for

the next screen

Step 1

Enter your username in the log on
page for HSBC Online Banking.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset



4 Hsec

Digital Password Reset

| Business | Global Banking and Markets | Gibal Pivate Banking

Spusse S, s nesng | menston

Good afternoon v

[ Digitel Secure Key

Step 2

When asked to enter the security code,
select 'Continue using password'.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset



4 Hsec

Digital Password Reset

| Business | Global Banking and Markets | Gibal Pivate Banking

Spusse S, s nesng | menston

Good morning v

Please enter your password

® You must provide your password

Step 3

You'll be asked to key in your password. Select
'Forgotten your password'.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset



4 Hsec

Digital Password Reset

I Business | Global Bank

Spusse S, s nesng | menston

Forgotten password?

&

Step 4

If you remember your security question and answer, you
can select please select 'Reset using security question
and security code' to reset the password. Otherwise, you
can select 'Reset password then call us to complete’.

*—o—0—o

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset
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Digital Password Reset - Reset password then call us to complete

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset

Step 5

Reset your password and security question and
answer. Then select 'Continue’.
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Digital Password Reset - Reset password then call us to complete

Busines:

Spusse S, s nesng | menston

Log on details created

Your reference number s

SGPIBO358845581UCP

| What next?

Step 6

You will receive a reference number after
submission. Please inform our staff of the
reference number to complete the reset
password request.

*—o—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset
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Digital Password Reset - Reset using security question and security code

| Business | Global Banking and Markets | Gibal Pivate Banking

pusec TN DRI DI, D

Answer security question
(@) Security question

&

Connect with us >

hat you have to say about services matters to us.

Step 7
Enter the answer to your security question.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset
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Digital Password Reset - Reset using security question and security code

‘I_/r} Home

Investing International

<3 Previous screen

Reset password

Q Digital Sec

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset
Step 8
Enter the security code from your Digital Secure Key.
If you're unsure on how to get the security code, you
can select on 'How to generate a security code’.



4 Hsec

Digital Password Reset - Reset using security question and security code

‘I_/r} Home

| Business | Global Banking and Markets | Gibal Pivate Banking

pusec S0 e s nension psvarce
<3 Previous screen

Create new password

O Start of journey

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset

Step 9

Create your new password, re-enter it and
select 'Continue’.
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Digital Password Reset - Reset using security question and security code

‘I_/r} Home

) Business | Globol B

(Xprsec S, Srownsnesng o ematenalnsverce <::| .
Previous screen

You’ve successfully reset your

password. i
bt O Start of journey

Connect with us >

Related journeys

(& Mobile Banking Registration

(% Debit Card PIN Reset

Step 10

You'll see a confirmation message that your
password has been reset.

*—o0—0—0—0—0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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Debit Card PIN Reset

= S$$50 Reward
I. Open an Investment Account and
make your first trade to be
rewarded S$50! T&Cs apply.

Cf I Everyday Global Account

Revolution Visa
Tap here
for the next
screen

-964.98 sep

Suggested for you

Start Investing
Get Wealth insights and trade with us.

Tap Wealth and open your investment transfer loc3

account today.

[ £ ) =

Wealth Pay and transfer Support

Step 1

Log in to your HSBC Singapore
App and select the account which
your debit card is linked to.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Debit Card PIN Reset
‘I_/rﬁ‘ Home

<3 Previous screen

S$$50 Reward

W i e Note
rewarded S$50! T&Cs apply. -
Note: For Everyday Global ( ) Start of journey
Everyday Global Account Account, select any currency
under your account.

Everyday Global Account

6,000.00 sep

Everyday Global Account Related Jou rneyS
32,340 spy

Everyday Global Account
0.00 auo (& Local Transfer

Everyday Global Account

0.00 cap & PayNow Transfer

Everyday Global Account
0.00 cHrF

v e B

Wealth Pay and transfer Support
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Debit Card PIN Reset

Everyday Global Account ©)

6,000.00 seo

E View eStatements

@ Manage cards

Transaction history

Oct 19, 2023

4,331.67 SGD

0.16 SGD

Oct 18, 2023

2.32SGD

Oct 17, 2023

0.26 SGD

Oct 16, 2023

[ us @ =

Wealth Pay and transfer Support

Step 2

Tap on ‘Manage cards'.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Debit Card PIN Reset

Manage cards

PERSONALBANKING EGA DEBIT CARD

Card controls & services

Set PIN

Step 3
Tap on 'Set PIN'.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Debit Card PIN Reset

X Set PIN

PERSONALBANKING EGA DEBIT CARD

Enter new 6 digit PIN

Confirm your new PIN

Important information

- Never reveal your debit card PIN to anyone, not even to our staff.

+ Call us on +65 6472 2669 if you notice any unauthorized transaction

on your debit card.

Step 4

Enter and confirm your new PIN.

Tap on 'Set PIN' when done.

Note: You will need to authenticate
this change using your 6-digit
Mobile PIN or biometrics.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

@ Local Transfer

& PayNow Transfer
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Debit Card PIN Reset
‘I_/r} Home

Confirmation .
<:| Previous screen

Step 5

Your Debit card PIN has been O Start of journey
successfully reset!

Completed Related journeys

Great, you can use your new PIN straight away!

@ Local Transfer

& PayNow Transfer

Manage cards

*—o0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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Change of Phone
g ‘I_/rﬁ‘ Home

% Tap here for <3 Previous screen
the next screen
< $$50 Reward X
YU Step 1
oo SS301 ThCa amply . . -
Log in to your HSBC Singapore O Start of journey
Everyday Global Account App On your Old phone Tap On
Profile icon on top right corner of
Revolution Visa the home page.
-964.98 sep
Related journeys
Suggested for you
& Digital Password Reset
& Update Phone Number
; R and Email Address
Start Investing

Get Wealth insights and trade with us.
Tap Wealth and open your investment transfer loc3
account today.

[ £ ) =

Wealth Pay and transfer Support
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Change of Phone
g ‘I_/rﬁ‘ Home

<3 Previous screen

Welcome

Update your personal details Step 2
Tap on 'Security". O Start of journey

Settings and preferences

¥ Register or manage PayNow

@03 Manage transfer limits

Cg ) Security

El Communication preferences Related jOLI rneys

&) App permissions

Legal @ Digital Password Reset

o> Privacy Notice

& Update Phone Number
and Email Address

Last successful log on: 27 Feb 2025 04:19:55 PM SGT

Log off

Version 3.52.12
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Change of Phone
g ‘I_/r} Home

X Security

<3 Previous screen

Manage devices

Manage security

Step 3
Tap on ‘Manage devices'. O Start of journey

Related journeys

& Digital Password Reset

& Update Phone Number
and Email Address




4 Hsec

Change of Phone

Manage devices

@ You have reached the maximum number of
permitted devices. To switch devices, you
must first remove your current device.

Step 4
This device

Select the device you wish to
iPhone 8 Plus i0S 15.6.1
Added Nov 5, 2022 remove from the app.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

& Update Phone Number
and Email Address



4 Hsec

Change of Phone
g ‘I_/r} Home

-l
Security
Q <::' Previous screen
iPhoneSFflus iQS 15.6.1 Step 5
* T deviee Tap on 'Delete’ to remove the O  start of journey
Change PIN old device.

Touch ID log on O

Any fingerprint or facial recognition registered on
this device will be able to log on to your account.

Delete

Related journeys

& Digital Password Reset

& Update Phone Number
and Email Address
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Change of Phone

Remove device?

Are you sure you want to remove iPhone 8
Plus iOS 15.6.1 from the HSBC Mobile
Banking app?

You'll be logged off and need to set up this
device again.

Remove and log off

Return to Manage devices

Step 6

Tap on '‘Remove and log off'
to confirm.

If you do not have your old phone
or encounter issues installing the
HSBC Singapore App on your
new phone after following these
steps, please inform our staff

for assistance.

*—o0—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Digital Password Reset

& Update Phone Number
and Email Address
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Update Phone Number and Email Address

S$$50 Reward p

I. Open an Investment Account and
make your first trade to be
rewarded S$50! T&Cs apply.

Everyday Global Account

Revolution Visa

-964.98 sep

Suggested for you

Start Investing
Get Wealth insights and trade with us.

Tap Wealth and open your investment transfer loc3

account today.

[ £ ) =

Wealth Pay and transfer Support

)

Tap here for
the next screen

Step 1

Log in to your HSBC Singapore App
and tap on the Profile icon on the top
right corner of the Home page.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Change of Phone

& Update of Address
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Update Phone Number and Email Address o
Home

<3 Previous screen

Welcome

Update your personal details Step 2
Tap on '‘Update your personal details'. O Start of journey

Settings and preferences

®w Register or manage PayNow

& Manage transfer limits

@ Security

E| Communication preferences Related jOLI rneys

&) App permissions

Legal & Change of Phone

& Privacy Notice

Last successful log on: 27 Feb 2025 04:19:55 PM SGT @ U pdate of Address

Log off

Version 3.52.12
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Update Phone Number and Email Address

Contact Details

email123@gmail.com di Step 3

Select if you would like to update a
phone number or email address.

Note: If you've selected phone number,
select which number (mobile, home or
work) you'll like to update. If you do not
have an email address with the bank, there
will be an option to Add email address.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Change of Phone

& Update of Address



4 Hsec

Update Phone Number and Email Address o
Home

<:' Previous screen

Step 4
Enter the new number/email. O Start of journey

Edit number

Phone number

Related journeys
+65 VvV

& Change of Phone

& Update of Address




) Hsec

Update Phone Number and Email Address

Step 5

Read through the scam alert, tap
on Continue and authenticate via
biometric or Face ID to proceed.

‘@ Home

<::| Previous screen

O Start of journey

Related journeys

& Change of Phone

& Update of Address
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Update Phone Number and Email Address o
Home

-
< Phone Numbers
’ @ You have successfully updated your phone ‘ <:I Previous screen
number
Step 6
Your phone number or email has O Start of journey

been successfully updated.

Related journeys

& Change of Phone

& Update of Address

*—o—0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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Update of Address
p ‘I_/rﬁ‘ Home

Good morning <3 Previous screen

You have 47 new messages.

Quick links A~

M @ 0O ®
st e Wealth

24
eStatements. dashboard ‘ ’ Sta rt Of jo urn ey

PayNow

Everyday Global Account 0.00 AuD
Available balance: 0.00 AUD

Tap here for S
the next screen Availblobalanca: 000 CAD

Everyday Global Account

Related journeys

Everyday Global Account 0.00 cHF
0: 0.00 CHF

& Update Phone Number
and Email Address

& Digital Password Reset
Step 1

Log in to HSBC Online Banking and click on
'Update personal details'.
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Update of Address

Here, you can review the details we hold for you on file to make sure they are up to date.

Personal details
Name

Date of birth
Number of children

Multiple nationalitios

Contact details
Mobile number
Home number

Offica number

Email address

Address details

Living with parents/relatives.

Home address

Step 2
Click on "Edit' beside the Address details field.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Update Phone Number
and Email Address

& Digital Password Reset
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Update of Address

Address fina 1
Address lino 2
Address lino 3
Postcodo
Countryotitory

Livod horo sinco 141012020

Important information

Step 3
Input relevant details, then click on ‘Continue’.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Update Phone Number
and Email Address

& Digital Password Reset
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Update of Address
p ‘I_/r} Home

<3 Previous screen

Contact details

Email address

Additional security required

O Start of journey

Related journeys

& Update Phone Number
and Email Address

& Digital Password Reset
Step 4
e Follow the instructions onscreen to obtain your
security code via HSBC Singapore App.
e Click on 'Update' once done.
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Update of Address
p ‘I_/rﬁ‘ Home

singapore e e @ X Re-authentication
Singapore Good morning x Your security code <j .
Good morning fam* e th requested dig o yourtanaacton 770883 ‘@ Previous screen
fasne
©
Log i PN

O Start of journey

Log on to online banking 1 2 3
I Transaction verfication 4 5 6

@ !you have entered
generate an

N
2o
©

Related journeys

c o Generate new security code
© o8 Cancel 0 <

& Update Phone Number
and Email Address

Guide to receiving transaction code
& Digital Password Reset

1. Tap on 'Generate security code' on your HSBC Singapore App.
2. Select "Transaction verification'.
3. Follow instructions on HSBC Online Banking to input into the App.
4. Input the generated security code from the App back into
HSBC Online Banking.
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Update of Address

Date of birth
Number of children

Multiple nationalities

Contact details
Mobile number
Home number

Office number

Email address

Address details

(© Your details have been updated. Please allow 3 working days for us to update our records.

Living with parents/relatives

Step 5
Your address has been updated.

*—o—o0—0—0—0

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

& Update Phone Number
and Email Address

& Digital Password Reset
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Chat with Us

HSBC Credit Card

Don't have a Card? Apply now
and get a Samsonite luggage
worth $$680 or S$250 cashback!

Apply now

Everyday Global Account

Suggested for you

N4

Rewards Available!

Transact FX 3 or more times totaling S$20k this
quarter & receive S$50 cashback. T&Cs apply.

Pendiindn mmd Anviinan

Home

=4 ) =

Wealth Pay and transfer Support

Step 1

Log in to your HSBC Singapore
App and tap on the 'Support' tab.

E‘) Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(% Mobile Banking Registration

& Digital Password Reset
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Chat with Us
‘I_/rﬁ‘ Home

Support <:' Previous screen

E] Chat with us

Step 2
Select 'Chat with us'. O Start of journey

% Contact us

@ Report lost or stolen card

Top queries

Worried about falling victim to a scam?

Related journeys

How to activate your debit / credit card?

How do | enroll my debit / credit card for
overseas usage?

(% Mobile Banking Registration

How can | have a summary of my Credit Card
payment details?

& Digital Password Reset

How can | add a new local payee on the App?

What should | do if I'm planning to change my
mobile device?

o ) =3

Wealth Pay and transfer Support
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Chat with Us
‘I_/rﬁ‘ Home

<3 Previous screen

Step 3

Select 'Continue’ to accept O Start of journey
HSBC Mobile Chat Terms of Use.

Send us a message

This chat messaging service allows you to send

us a message at any time and to receive an alert

once a Customer Service agent has responded. R .
elated journeys

Please enable notifications for the HSBC App

through Settings on your device. Turn on “Allow

notifications” to be notified when we have

responded to your query. é’ Mobile Banking Registration

Before you start, please take the time to read

the HSBC Mobile Chat Terms of Use. & Digital Password Reset

Click “Continue” to indicate your agreement to
these Terms of Use.
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Chat with Us

Chat with us

Today

Welcome! Please enter your message and
press 'Send'. We will respond to your
query shortly.

Enable Notification for the HSBC App
through Settings on your device now so
that you can be alerted when we respond
to you.

Now

Write a message

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

Step 4

Type in your query under
'Write a message'.

Note: If you're unable to find an
answer to your query, you may be
redirected to a Chat agent who can
help you further.

*—o—o—o

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(% Mobile Banking Registration

& Digital Password Reset
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Place a new Time Deposit

Equity Investment Account
151627783068

Products and services

g"_J Time Deposit

Money Lock
Borrowing
= FinConnect (SGFinDex)
Credit Cards
Credit card rewards

Insurance

Step 1

Log in to your HSBC Singapore
App. Tap on 'Time Deposit'.

Tap here for the
next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Foreign Exchange (FX)

(& Howto buy Unit Trusts
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Place a new Time Deposit
‘I_/rﬁ‘ Home

<3 Previous screen

Step 2
Read through the information and O Start of journey

tap on 'Continue’.

Time Deposit
Secure your money for a tenure of your choice and

at your preferred rate of interest.
Related journeys

« Choose from 11 currencies

« Choose a tenure between 1and 24 months
(tenure and minimum amount depends on the
& Foreign Exchange (FX)

currency you choose)

« Interest is calculated daily and credited at

maturity
(& Howto buy Unit Trusts

The HSBC Account User Agreement [ will apply.
Please refer to the agreement to understand how

we calculate your interest and premature
withdrawal charges.
To make a deposit at our promotional rates, please

vinit AnA Af ALir ranahas AF AARtAat UALE
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Place a new Time Deposit

4 Open Time Deposit

Please select your debiting account

Everyday Global Account

10,000.00 SGD

Available balance 10,000.00 SGD
o Please note, if a joint account is selected, it'll
create a Time Deposit under your joint
relationship.

Calculate your Time Deposit (2)

Deposit amount
Minimum deposit 5,000.00 SGD Currency

6,000.00 l l SGD N

Interest rate 3 %
Interest amount 45.00 sGD
6,045.00 sGD

Total amount at maturity

The above summary and details are indicative. The final
interest earned and maturity amount will be confirmed

once your Time Deposit is placed successtully.

Step 3

If you have multiple accounts,
you'll need to select the debiting
account. Confirm the debiting
account & tap 'Continue’.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Foreign Exchange (FX)

(& Howto buy Unit Trusts
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Place a new Time Deposit

‘I_/rﬁ‘ Home

< Open Time Deposit Cancel
<:| Previous screen

Available balance 10,000.00 SGD

0 Please note, if a joint account is selected, it'll
create a Time Deposit under your joint

relationship. Step 4

S e Input 'Deposit amount' & select (O  start of journey
Deposit amount 'Currency'_

Minimum deposit 5,000.00 SGD Currency

6,000.00 || SGD b |

Deposit tenure

[ 3 months v | Related journeys

Maturity instruction

& Foreign Exchange (FX)
Interest rate 3%

Interest amount 45.00 SGD @ How to buy Unit Trusts
Total amount at maturity 6,045.00 sGD

The above summary and details are indicative. The final

interest sarned and maturity amount will be confirmed
once your Time Deposit is placed successfully.

— I
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Place a new Time Deposit

< Open Time Deposit Cancel

Deposit tenure

3 months

Maturity instruction

Withdraw principal and interest
Your principal and any interest earned willbe v/
paid into your nominated account.

To
We'll deposit the funds to:

Everyday Global Account

10,000.00 SGD

@ 1t you want to pay your funds into an account of a
different currencv we'll comnlete a foreian

Interest rate 3%
Interest amount 45.00 SGD
Total amount at maturity 6,045.00 SGD
The above summary and details are indicative. The final

interest earned and maturity amount will be confirmed
once your Time Deposit is placed successfully.

Step 5
Tap on 'Deposit tenure'.

If you've selected ‘Renew
principal and withdraw
interest’ or ‘Withdraw principal
and interest’ for your maturity
instructions, you will need to
select the account to deposit the
funds to. Then tap on ‘Continue’.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Foreign Exchange (FX)

(& Howto buy Unit Trusts



4 Hsec

Place a new Time Deposit

Verify Cancel

Everyday Global Account

Deposit tenure 3 months

Maturity instruction  Withdraw principal and interest

Deposit amount 6,000.00 SGD

Interest rate

Interest amount 45.00 SGD

Total amount at maturity 6,045.00 SGD

Important Information

By selecting 'Confirm, you acknowledge that the HSBC
Account User Agreement will apply to your Time
Deposit.

Premature withdrawal charges will apply if you make a
withdrawal prior to the maturity of your Time Deposits.
Partial withdrawals are not permitted. You may receive
less than the original Time Deposit placement amount
should you choose to withdraw prematurely.

Step 6

Verify the details and tap on
'Confirm’.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Foreign Exchange (FX)

(& Howto buy Unit Trusts
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Place a new Time Deposit

Confirmation

Your new Time Deposit is now open

Account number

£ Please visit Home > Account details on
your mobile app for all your account
information

important information

Please note, you can change your instructions using online

banking up to 2 business days before your Time Deposit
matures.

Back to homepage

Set up another Time Deposit

Step 7

You will see a confirmation
message on the screen.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& Foreign Exchange (FX)

(& Howto buy Unit Trusts
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Place a new Time Deposit

‘I_/rﬁ‘ Home

Time Deposit <3 Previous screen
25,000.00 cap
Time Deposit Step 8

100,000.00 Hko Your Time deposit will be updated O Start of journey
on the Home screen, which you
can tap on for more details.

Time Deposit

6,000.00 scD

Time Deposit
26,000.00 spv Related journeys
Time Deposit

25,000.00 eUR & Foreign Exchange (FX)

Time Deposit

(& Howto buy Unit Trusts

25,000.00 aBP

Time Deposit

25,000.00 usp

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.
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View Your Investment Holdings

Current Account

Current Account

Statement Savings

Statement Savings

HSBC TravelOne Credit Card

Products and services

& Borrowing

0.00 usp

0.00 sep

0.00 eur

-235.00 sep

Step 1

Log in to your HSBC Singapore App
and tap on the 'Wealth' tab.

%S Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& How to buy Unit Trusts

@' Foreign Exchange (FX)
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View Your Investment Holdings

Wealth

Maximise your savings b4
¢ Maximise your savings and grow your bank

balance by investing in our wealth

products.

Get started

Equity Investment Account

Total asset value

8,808.26 soo

Unrealised gainfloss 74345 7.78%

My holdings

W Equities (100.00%)
8,808.26 SGD

Products and services

{z i
Future Planner » Trade stocks » Stock orcer
status »

] €] =

Wealth Pay and transfer Support

Step 2

You will see your investment
holdings with us (HSBC). You
can scroll down to see more.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& How to buy Unit Trusts

@' Foreign Exchange (FX)



4 Hsec

View Your Investment Holdings

Wealth

Products and services

laff = ok
Trade stocks Stock order Markets b
tatus b
Insurance » Forsign
exchange

Other wealth ESG analysis b Open sccount to
products b investy

‘Wealth insights

27 Aug 2024 06 Aug 2024

Daily FX Focus [Update] Investmeni|
Monthly: Focus on e

] €] =

Wealth Pay and transfer Support

Step 3

You will then see the various wealth
products and services we offer,
including opening an investment
account, trade stocks or purchase
Unit Trusts, view wealth insights by
our in-house experts and more. You
can scroll further down to see the
other wealth tools we provide.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& How to buy Unit Trusts

@' Foreign Exchange (FX)
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View Your Investment Holdings

Wealth

Tools

& SG Chat Authentication
Ij Document Centre

@" Financial planning for your future

B Manage your wealth

Discover more on what we offer

‘Qur wealth products
Here's an overview of the wealth products available
through HSBC

Find out more

Impartant information
+ Unreslised capital gaingjlosses of a particular holding or a

combinaticn of holdings ative and provided for reference
enly. It does not take into sccount any actual fareign exchange

@ ] €] =

Home Wealth Pay and transfer Support

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

Step 4

You will see other wealth tools such as
SG Chat which allows you to directly
converse with your RM via Whatsapp
or Wechat, or update your wealth
documents such as Risk Profile
Questionnaire, Customer Knowledge
Assessment, and others.

*—o—o—o

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

& How to buy Unit Trusts

@' Foreign Exchange (FX)
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How to buy Unit Trusts

< Search

Home

Everyday Global Account

Revolution Visa
0.00 sep
Products and services
& Borrowing
; FinConnect (SGFinDex)

AN Insurance

@ =

Pay and transfer Support

Step 1

Log in to your HSBC Singapore App
and tap on the 'Wealth' tab.

ES Tap here for the next screen

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;' Foreign Exchange (FX)
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How to buy Unit Trusts

Step 2
Tap on 'Unit Trusts'.

Our wealth products
Here's an overview of the wealth products available
through HSBC.

Find out more

Products and services

Ll ] E
Trade stocks » Stock order Markets »
status »

a i &

Unit Trusts » Insurance » Foreign
exchange »

[£2 & o}
Other wealth ESG analysis » Open account to
products » invest»

] @® =

Wealth Pay and transfer Support

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;' Foreign Exchange (FX)



4 Hsec

How to buy Unit Trusts

< Unit Trusts

Q Search by fund names or keywords

Overview My Holdings

Looking for ideas? View all funds
Whether you're just starting out or looking for new EB

opportunities, check out some investment ideas to get going.

Step 3

Tap on 'View all funds'.
ke th @

Top ESG

» ing »
Top performers Best selling porformersE

What's trending View all

Check out our latest and ongoing promotions and services.

u Unit Trust Offers

Enjoy a discounted 0.85% sales charge on
your digital unit trust investments! Terms
& conditions apply.

Find out more

Learn more about Unit Trusts View all

@ at @ =

Home Wealth Pay and transfer Support

‘I_/r} Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;’ Foreign Exchange (FX)
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How to buy Unit Trusts

< Unit Trusts

@® Important notes

Q Search by fund names or keywords

Funds (426)

Sort by

Fund name Ato Z

v||§ Filter vl

- +3.36%

1-year performance

AB FCP | American Income

Portfolio AT (Cash) AUDH 2

© Medium risk

A +6.18%

1-year performance

A +2.70%

1-year performance

A +3.42%

1-year performance

- +3.51%

1-vear nerformance

@

Home

AB FCP | American Income

Portfolio AT (Cash) CNHH 2

© Lovs to medium risk

AB FCP | American Income
Portfolio AT (Cash) EURH

© Medium risk

AB FCP | American Income

Portfolio AT (Cash) GBP H %

© Medium risk

AB FCP | American Income

Portfolio AT (Cash) NZDH 2

at @ =

Wealth Pay and transfer Support

Step 4

Select desired fund.

D)

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;’ Foreign Exchange (FX)
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How to buy Unit Trusts

< AB - Low Volatility Equity Portfolio Class A A...
ALVEA | ALLIANCEBERNSTEIN (SINGAPORE) LTD

Performance chart

Step 5
Tap on 'Buy".

Dec 2024 Feb 2025 Mar 2025

Risk

Product risk rating

[ o T+ [ 2| s B

View details

Asset allocation
as of 30 Nov 2024

W US Equity

W Other

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;' Foreign Exchange (FX)
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How to buy Unit Trusts

Select investment mode

Regular Savings Plan

Step 6

Select 'Lump sum’.

‘@ Home

<::| Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

C? Foreign Exchange (FX)
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How to buy Unit Trusts

¢ Buyfund

AB FCP | American Income
Portfolio AT (Cash) SGD H

ALLIANCEBERNSTEIN (SINGAPORE) LTD Step 7

Product risk rating - 2

‘I_/rﬁ‘ Home

<3 Previous screen

13.1100 sco Enter lump sum amount. O Start of journey

NAV price as of 30 Nov 2024

Investment mode

Lur

Settings

Lump sum investment amount

1,000.00

Available balance: 478,487.54 SGD

Investment account
(085) Unit Trust Investment Account

Settlement account
SMARTMORTGAGE TRAN'X

47-743868-002

478,487.54 SGD

Related journeys

(& View Your Investment
Holdings

G;' Foreign Exchange (FX)



4 Hsec

How to buy Unit Trusts
‘I_/rﬁ‘ Home

¢ Buyfund

<3 Previous screen
AB FCP | American Income

Portfolio AT (Cash) SGD H

ALLIANCEBERNSTEIN (SINGAPORE) LTD Step 8

Product risk rating - 2

13.1100 sco Tap 'Settlement account'. O Start of journey

NAV price as of 30 Nov 2024

Investment mode

Lur

Settings

Related journeys

Lump sum investment amount

1,000.00

Available balance: 478,487.54 SGD

(& View Your Investment
Holdings

Investment account @ FOreign EXChange (FX)

(085) Unit Trust Investment Account

Settlement account
SMARTMORTGAGE TRAN'X

47-743868-002

478,487.54 SGD
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How to buy Unit Trusts

Step 9

Select desired investment
account.

Select investment account

(085) Unit Trust Investment Account

(085) Unit Trust Investment Account

(038) Unit Trust Fund Max Account

‘@ Home

<::| Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

C? Foreign Exchange (FX)
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How to buy Unit Trusts

Select settlement account

MULTI CCY SAVINGS

Sole

MULTI CCY SAVINGS

Sole

MULTI CCY SAVINGS

Sole

Step 10

Select desired settlement
account.

‘@ Home

<::| Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

C? Foreign Exchange (FX)
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How to buy Unit Trusts
‘I_/rﬁ‘ Home

& Buy fund

Lump sum investment amount <3 Previous screen
1,000.00

Available balance: 478,487.54 SGD

Step 11

Investment account Tap on 'Continue’ to review. ( ) Start of journey

(085) Unit Trust Investment Account

Settlement account
SMARTMORTGAGE TRAN'X

Sole 478,487.54 SGD

Related journeys

Fund offering documents

Please read the following documents before continuing

&) Fund fact sheet (& View Your Investment
Holdings

@ Prospectus

&) Annual report & Foreign Exchange (FX)

@) Product highlight sheet
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How to buy Unit Trusts

& Review

Settlement account SMARTMORTGAGE TRAN'X

Important information
Notes and disclaimers
Declaration

Tick this checkbox to confirm you've read,
understood and agreed to the fund offering
document notes and

Fund offering documents

Please read the following documents before continuing

@) Fund fact sheet
@) Prospectus

@) Annual report

@] Product highlight sheet

Step 12

Tick checkbox upon review and
tap 'Confirm’.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;' Foreign Exchange (FX)
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How to buy Unit Trusts

Buy confirmation

0 Step 13

Thank you Your buy request has been
Welveireceived yourrequest. received. You can select 'View
order status' to track the status.

Order reference number

Fund name AB FCP | American Income
Portfolio AT (Cash) SGD H

Order instruction Buy by amount

Lump sum investment 1,000.00 SGD
amount

Indicative subscription fee 8.50 SGD (0.85%)

Indicative investment 991.50 SGD
amount after fees

View order status

’ Explore more funds I

This is the last step of the journey. Tap on the home icon at the top right corner to return to the home page.

‘I_/rﬁ‘ Home

<3 Previous screen

O Start of journey

Related journeys

(& View Your Investment
Holdings

G;' Foreign Exchange (FX)



{XpHsec  Introducing the HSBC Singapore App & Nexi

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Everyday Global Account

HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit

Home e 30,000.00 seb

* Redeem credit card rewards

i i Visa Plati
* Protect savings with Money Lock 138 Flatinum,

¢ Plan finances with FinConnect and -506.93 sep
Future Planner

Revolution Visa

0.00 seb

@ =




{XpHsec  Introducing the HSBC Singapore App & Nexi

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Everyday Global Account

HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit

Home e 30,000.00 seb

* Redeem credit card rewards
) . Visa Plati
* Protect savings with Money Lock 1sa Flatinum

¢ Plan finances with FinConnect and -506.93 sep
Future Planner

Revolution Visa

Wealth e
0.00 seb

¢ View Wealth portfolio and holdings
¢ Invest in Equities and Unit Trusts | @ =
¢ Read the latest market insights \




{XpHsec  Introducing the HSBC Singapore App

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

Home e

HSBC Singapore App overview

Everyday Global Account

HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit

30,000.00 seb

* Redeem credit card rewards
* Protect savings with Money Lock

¢ Plan finances with FinConnect and
Future Planner

Wealth e

¢ View Wealth portfolio and holdings
¢ Invest in Equities and Unit Trusts
¢ Read the latest market insights

Visa Platinum

-506.93 seD

Revolution Visa

0.00 seb

Pay and transfer
* Make local and global transfers
* Manage transfer limits

o Pay bills for credit cards, utilities,
town councils and more

& Next



{XpHsec  Introducing the HSBC Singapore App & Nexi

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Everyday Global Account

HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit
———e Support

Home e 30,000.00 seb

e Chat assistance

* Redeem credit card rewards .
¢ Contact our hotline or your

Relationship Manager

i i Visa Plati
* Protect savings with Money Lock 138 Flatinum,

¢ Plan finances with FinConnect and
Future Planner

-506.93 seD

e Report lost or stolen cards

* Top queries

Revolution Visa

Wealth e
¢ View Wealth portfolio and holdings

0.00 sb Pay and transfer

* Make local and global transfers

¢ Invest in Equities and Unit Trusts » Manage transfer limits

* Read the latest market insights « Pay bills for credit cards, utilities,

town councils and more
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Introducing the HSBC Singapore App

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Accounts e

* Check transactions and eStatements

* Block debit card
* Reset debit card PIN

Everyday Global Account

]
HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit

30,000.00 seb

Home o
* Redeem credit card rewards
* Protect savings with Money Lock

¢ Plan finances with FinConnect and
Future Planner

Wealth e

¢ View Wealth portfolio and holdings
¢ Invest in Equities and Unit Trusts
¢ Read the latest market insights

Visa Platinum

-506.93 seD

Revolution Visa

0.00 seb

e

Support
e Chat assistance

¢ Contact our hotline or your
Relationship Manager

e Report lost or stolen cards
* Top queries

Pay and transfer
* Make local and global transfers
* Manage transfer limits

o Pay bills for credit cards, utilities,

town councils and more

& Next



{XpHsec  Introducing the HSBC Singapore App & Nexi

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Accounts e
* Check transactions and eStatements
¢ Block debit card
* Reset debit card PIN

Everyday Global Account

]
HSBC ADVANCE ACCOUNT

Credit cards
¢ Check transactions and eStatements

165,099.42 scp

¢ View virtual card
* Block card

Time Deposit

———e Support

30,000.00 seb

Home e

e Chat assistance

¢ Contact our hotline or your
Relationship Manager

* Redeem credit card rewards

i i Visa Plati
* Protect savings with Money Lock 138 Flatinum,

¢ Plan finances with FinConnect and
Future Planner

-506.93 seD

e Report lost or stolen cards

* Top queries

Revolution Visa

Wealth o
¢ View Wealth portfolio and holdings
¢ Invest in Equities and Unit Trusts

Pay and transfer

0.00 seb

* Make local and global transfers
* Manage transfer limits

o Pay bills for credit cards, utilities,
town councils and more

¢ Read the latest market insights
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Introducing the HSBC Singapore App

& Next

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Accounts e
* Check transactions and eStatements
¢ Block debit card
* Reset debit card PIN

Everyday Global Account

Credit cards ®
* Check transactions and eStatements
e View virtual card

* Block card

Home o
* Redeem credit card rewards
* Protect savings with Money Lock

¢ Plan finances with FinConnect and
Future Planner

Wealth e

¢ View Wealth portfolio and holdings
¢ Invest in Equities and Unit Trusts
¢ Read the latest market insights

HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit
—e

30,000.00 seb

Visa Platinum

-506.93 seD

Revolution Visa

0.00 seb

Notifications

¢ Check push notifications received

Support
e Chat assistance

¢ Contact our hotline or your
Relationship Manager

e Report lost or stolen cards
* Top queries

Pay and transfer
* Make local and global transfers
* Manage transfer limits

o Pay bills for credit cards, utilities,
town councils and more
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Introducing the HSBC Singapore App

ﬁ Home

Skip the waiting time and use the HSBC Singapore App to get your everyday banking
done quickly anytime anywhere!

HSBC Singapore App overview

Accounts e
* Check transactions and eStatements
¢ Block debit card
* Reset debit card PIN

Everyday Global Account

Credit cards ®
* Check transactions and eStatements
e View virtual card

* Block card

Home e

* Redeem credit card rewards
* Protect savings with Money Lock

¢ Plan finances with FinConnect and
Future Planner

Wealth e

¢ View Wealth portfolio and holdings
¢ Invest in Equities and Unit Trusts
¢ Read the latest market insights

HSBC ADVANCE ACCOUNT

165,099.42 scp

Time Deposit

e

30,000.00 seb

Visa Platinum

-506.93 seD

Revolution Visa

0.00 seb

Notifications

¢ Check push notifications received

Profile
¢ Update email and phone numbers
* Register and manage PayNow

* Manage devices, change PIN and biometric
log on

¢ Opt in for push notifications

Support
e Chat assistance

¢ Contact our hotline or your
Relationship Manager

e Report lost or stolen cards
* Top queries

Pay and transfer
* Make local and global transfers
* Manage transfer limits

o Pay bills for credit cards, utilities,
town councils and more
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